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NCTOPUJAT

Aecerak kuaomerapa op 3ajevapa, y 6ausunu amsurpapa, nanasu ce ®eanxc Pomyaumjana (Felix
Romuliana), napcka naaara puMckor umneparopa I'aja Baaepuja ['aaepuja MakcuMuanjasa, HOAUTHYTA Y
tpehem u yerBpTOM Beky Hamre epe. Peankc Pomyamjana je 2007. ropuHe yBpmTeHa y AHMCTYy CBETCKe
IpUpPOAHEe U KyATypHe GamruHe 1 10A 3amTuToM je UNESCA. ITpHANKOM apXeOAONIKIX HCTPAKHBAKA,
OTKPHMBEHHU Cy MEAMIIMHCKH M papMarieyTcku uHCTpyMeHTH u3 BpemeHa Il - IV Bexa. OBu uHCTpyMeHTH,
aHTHYIKOT A00a, 3pahenu cy 0p 6poH3e 1 KaMeHa U IPeACTaBAajy HajCTapHje TparoBe MpUMeHe i yoTpebe
AEKOBa, MEAMIIMHCKUX M papMalleyTCKUX HHCTPyMeHAaTa Ha HallleM TAY.

ITpBu moparu o mokymajy aa ce y 3ajedapy ocHyje amoreka AaTupajy u3 1879. ropune. ITpuanka aa
3ajevap KOHAYHO AOOHWje HpBy amoTeKy ykazaaa ce 02.09.1880. roaune kapa je MuHuCTapcTBO
YHYTPAIIIbUX A€AA AAAO AO3BOAY 3a IOYeTaK papa mpse amoTeke y 3ajedapy. OCHMBAY M BAACHHUK OBe
amoreke 610 je Ppamo Baspuuek, pouraomupanu papmaneyr, poher y Yemkoj, koju je pomrao y 3ajedap Aa
Y BeMy SKHBH U PaAM M Ty OCTAO AO Kpaja XMBOTA. ATIOTeKa je papuAa rmoa HasuboM ,KpameBcka ABOpcka
amoreka Qpame BaBpruexa“.
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Il Moa6a Mp Opare BaBpuueka ymyhena
| MuHHCTPY YHYTpAIIIbHX A€AQ 32 AO3BOAY

Ilpsu 3axon 3a anorexe u ; {100 A2 OTBOPH MpBY amoTeKy y 3ajedapy

amorekape oa 15. maja 186S. - - o
The application for opening

of the first pharmacy in
Zajecar submitted to the Minister of
Franjo Vavri¢ek, BSc pharm. Internal Affairs by Franja Vavricek, BSc pharm.
the first pharmacist in Zajecar

First Law on Phamracies Mp ®pamo Baspuuex,
and Pharmacy practice IpBU aroTekap y 3ajesapy
adopted on May 15th, 1865.



HISTORICAL DATA

Ten kilometers far away from Zajecar, in the vicinity of Gamzigrad,there is the location of Feliks
Romulijana  (Felix Romuliana), the Imperial palace constructed by Emperor Gaius Galerius Valerius
Maximianus in the 3rd/4th century A.C. In 2007, Felix Romuliana was placed on the World Heritage List
and became protected by the UNESCO. In the course of archaeological excavations medical and
pharmaceutical instruments from the 2nd-4th century were found. The instruments were made of bronze
and stone. They represent traces of the earliest known use and application of the medicines and medical
and pharmaceutical instruments in our territory.

The first attempt at founding a pharmacy in Zajecar was made in 1879. Finally, on September 2nd,
1880, the Ministry of Internal Affairs gave a work permission for the first pharmacy in Zajecar. Founder and

an owner of the mentioned pharmacy was Franjo Vavricek of Czech origin, a graduated pharmacist,who
came to Zajecar to run a business and stayed there for life. The pharmacy was named , The Royal Pharmacy
of Franjo Vavricek®.

Cpricka papmakorneja, 1926 dapmarneyTcka xemuja, bepann 1923

Serbian Pharmacopeia, 1926 Pharmaceutical Chemistry, 1923, Berlin

Jyrocaoserncka papmakomneja I, 1933

Yugoslav Pharmacopeia I, 1933



3apascrBene npuanke y Kmaxesiry y XIX Bexy, 6uae cy camdHe Kao 1 y ocraauM mMectuma Cpbuje.
AexoBuMa U AeuereM Cy ce OABHAM eMITMPHUIM-CAMOYLIM CBe AOK y OBY BapoOII HHje AOLIA0 MarucTap
papmanmje Anronuje I'anuapcku. ITocae ropusa mposepeHux y amorekama Aycrpuje u Mabapcke, ca
BEAMKHM HCKyCTBOM cTpaHux amorekapa 30.08.1880. roaune oTBOpHO je mpBy amoTeky y Kmaxesmy. Y
IIePHOAY TIPe APYTOr cBeTcKor paTa y KmaseBIry je oTBOpeHa jour jeaHa amoTexa Mp Bojucaasa Munuha
KOja je paprAa Kao M CBe IPHBAaTHE alloTeKe A0 aBrycra 1949. ropune.

Ha ununmjatuy npsor aekapa y Bomesiy 18.07.1911. ropune marucrap ¢apmanuje Muansoje
bBposuuenuh orBapa npsy anoteky y bomesiry koja je 1927. roauHe A06HAa APYTOT BAACHHKA M HEOMETAHO
paanaa Ao 1949. roprHe Kapa je HAlTMOHAAM30BaHa.

Y meproAy mpe Apyror CBeTCKOT paTa y 3ajedapy je OHAO YeTHPH aroTeKe.
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Inaryae Kaaym 3a u3paay cymosuropuja

Spatulas Suppository mould

Armapar 3a CTepHAU3ALMjY

Siallietion daria Pyunn po3aTop 3a HopAeAy IpamkoBa

Powder feeder



Referring to health practice and facilities in Knjazevac in 19th century they were as much developed as
in other Serbian settlements in that time. Drugs and medicine supply and medical practice were performed
by self-proclaimed doctors as soon as Antonije Gancarski, BSc pharm. came. With an extraordinary
experience gained through long period of practicing as a pharmacist at pharmacies in Austria and Hungary
he opened the first pharmacy on August 30th, 1880, in Knjazevac. The second pharamacy to be opened
before the Second World War in Knazevac was a property of Vojislav Micic, BSc pharm. and it worked as
all other privately owned pharmacies until August 1949.

On initiative of the first practitioner in Boljevac, Milivoje Brozicevic, BSc pharm. opened the first
pharmacy in Boljevac on July 18th, 1911. Since 1927 it has been run by other owner and remained active

until its nationalization in 1949.

ApBeHM UCTUAT

There were four pharmacies before the Second World War in Zajecar.
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MavH 3a ycuTHaBatbe OHAHUX APOTa
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ITocyaa 3a >xapeme Crojuune

ITepxoaarop

Percolator Lab flask Mortars



ITocae apyror cBeTckor para, 1947. roause ocHoBaHa je npsa Hapoana anorexa ,Mcrox®. Y jeaHOM
n3BemTajy [ToBepeHumITBa HAPOAHOT 3apaBsa 32 1948. ropnHY cToju Aa Yy 3ajedapy IOCTOje TPH IPUBATHE
U jeAHa ApKaBHA aloTeKa. 3aKOHOM O OTKYITy IIPMBATHUX anoTeka u3 1949. roouHe HallmoHAAM30BaHe Cy
HAM OTKYIIAbEHE CBe IIPHBATHE anoTeke U IpedOpMUpPaHe ¥ TPAACKe alloTeke.

1958. ropuHe AOHeTO je pemreme Aa ce op mocrojehe wermpu amoTexe gopmupa ycraHoBa ca
CaMOCTaAHUM (UHAHCHpameM oA HasuoM HapoaHa amoreka koja je y ckaapy ca 3aKOHOM O YIHCY
OOVYP-a 1974. ropune npeperucrposana y Hapopna anotexa ,Aek”.

ITomTo je 1990. ropune pomao Ao ramerma OOYP-a, AmoTeka rmocraje papHa jeAUHHIIA 3APABCTBEHOT
neHTpa 3ajedap. Cpe o0 1993. roaune anoreke y 3ajedapy, Kmakesiry u bosesiry papuae cy yjeaurmeHe Kao
paaHe jearHHIle 3APABCTBEHMX IIEHTAPA .

Wuxasarop Kommaer MeMbpanckux ¢puatepa
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After the Second World War the First National Pharmacy ,Istok” was founded in 1947. According to
a report made by the National Health Secretariat there were three privately owned pharmacies and one
state pharmacy in 1947 in Zajecar. By enforcement of the Law on purchase of privately owned parmacies in
1949, all privately owned pharmacies were nationalized or purchased and converted into state pharmacies.

A Decision on foundation of an self-funding institution named ,Narodna apoteka“ (the National
Pharmacy) as an union of in that time four existing pharmacies was made in 1958. According to the Law on
Registration of Basic Organizations of Assocated Labour it was pre-registrated to the National Pharmacy
,Lek“in 1974.

Since the Basic Organizations of Assocated Labour were abolished in 1990, the Pharmacy became a
work unit within the Health Center Zajecar. Until 1993 all pharmacies located in Zajecar, Knjazevac and
Boljevac have been considered as work unites of Health Centres.

HPCHHSH& Tapa Bara HPELII/BHS. Tapa Bara

Tara precision balance Tara precision balance



Ha ocroBy 3akona o 3ppaBcrBeHoj 3amrtuty, 1993. ropuse Baapa Pemybanke Cpbuje poHeaa je
OAAYKY O AaBamy CAarAaCHOCTH 33 OpraHM30Bame AIIOTEKAapCKe YCTaHOBe Y 3ajedapy Kao caMOCTaAHe
3APABCTBEHE yCTaHOBe KOja IIOKpUBA TepuTOpHjy ommruHa 3ajedap, Kmaxenar, bosesan nu Cokobama.
Kpajem 1993. roaune anotexa ,Coxobama“ ca almoTeKapcKoM jeAHHHIIOM y YHTAyKy M3ABOjeHa je u3
Anorexapcke ycraHose 3ajeyap.

Aa 6u yHampeAnAa KBAaAUTET Papd M OATOBOPHAA MOTpebama TpuiiTa pememneM IIpuBpepHor cyaa
1996. roanHe U3BpIIeHa je AOITYHA AEAATHOCTU U Ha OCHOBY OBOT pelllerha 0A0OpaBa ce M3papa AEKOBa, a
Arnorexapcka ycranosa 3ajegap 2001. ropuHe mounme ca msrpasmoM ['aseHcke aaboparopuje koja je
saBpmena 2004. ropumne y ckaomy amoTeke ,Aek‘. Aanac ce I'aaencka aaboparopmja cacroju u3
AabopaTopuje 3a H3paAy M AabopaTopuje 3a KOHTPOAY FAA€HCKUX AEKOBA.

Crynamem Ha cHary HoBor 3akoHa 0 3ppaBcTBeHOj 3amTuTh 200S. roprHe, AOAA3H AO TPOMEHe Ha3KBa
u CraTyTa AmoTekapcke yctaHoBe 3ajedap y AnoTeka ,3ajedap” uuji ocHuBay nocraje OmmruHa 3ajedap.

Texnnuka Bara Muxpockon

Technical balance/scale Microscope

Crojuune

Mortars



In 1993, according to the Law on Health Care the Government of the Republic of Serbia agreed on
organization of the Pharmaceutical Institution Zajecar as an independent health institution covering
territory of the City of Zajecar and Municipalities of Knjazevac, Boljevac and Sokobanja. Late in 1993,
pharmacy ,Sokobanja“and its pharmaceutical unit in Citluk were separated from the Pharmaceutical
Institution Zajecar .

For the purpose of work quality improvement and meeting market requirements and according to a
decision on main activity supplement related to drugs production made by the Commercial Court in 1966,
the Pharmaceutical Institution Zajecar started construction of Galen lab in 2001 and opened it within
Pharmacy ,Lek" in 2004. Nowadays the Galen lab includes the following labs: drugs production laboratory
and drugs inspection laboratory.

By enforcement of a new Law on Health Care in 2005, name and Statute of the Pharmaceutical
Institution Zajecar were changed for Pharmacy Zajecar founded by the Municipality of Zajecar.
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IToAnme ca CTakA€HHM CTOjHUIIAMA Shelfs with glass mortars




IIOTAEA Y BYAYRHOCT

O TPaAHMIIIOHAAHOT CIIpaBAama AGKOBA Y CTAPHMM allOTeKaMa AO CaBpeMeHe papMarieyTcKe MHAY-
cTpHje u anioTekapcrsa npeheH je orpoman myT. AaHac ce papMaljeyTCKi CeKTOp, BUIIIE HETO HKAA PaHHje,
HAAA3U y CTalby AMHAMHYHUX IIPOMEHa.

O 1880. roa. Ao pAanac AnoTeka “3ajedap” je cTacasa y caBpeMeHy 3APaBCTBEHY YCTAHOBY KOjy YHHH
14 anoreka oTBOpeHor Tmma u I'aaeHcka aaboparopuja. Y 3ajeuapy ce Haaase YeTHPH aloOTeKe ca
amoTekapckuM craHunama y ['amsurpapckoj bamu, Casanry, Proturn u I'psany. Y Kmakesiy ce Hasase
TPH aIloTeKe ca amoreKapckuM cranunama y Kaanu u Mununhesy. Y BoaeBly ce Harasu jepHa amorexa.
Arnoteka “3ajeqap” uMa 97 3aIOCAEHHX, OA 4era je 27 AUMAOMHPAHHX dpapMarieyTa, S AUIAOMUPAHHX
dapmaneyra crenmjasucta, 45 dapmarieyTckux TexHumdyapa U 20 HEMEAMIMHCKMX papHHMKA. Aa 6ucmo
OATOBOPHAM H3a30BHMAa AQHAIIKEI IIOCAOBHOT CBeTa AGQHHHCAAM CMO CBOjy IOAUTHKY U ITHAEBE U
KPYIIHHM KOpaIjMa HAeMO Ka BbUXOBOM ocTBapemny. CaBpeMeHa OpraHu3alnuja paAd y alloTeKaMa 3axTeBa
CTPY4HO 00y4YeH Kapap, BUCOK KBAAUTET IIPY>KEHHX YCAYTa, KOPIIOPATHUBHY KYATYpY 3aIllOCA€HHUX, yBol)erbe
HOBHX BPCTA YCAYTa y allOTeKaMa, [10jayaHy MapKeTHHIIKY aKTUBHOCT.
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Kepamuuke crojuuie

Ceramic mortars

Crakaene cTojHHIE Glass mortars



AVIEW TO THE FUTURE

Many time went from the time of making medicines in a traditional way in old fashioned pharmacies
up to the modern pharmaceutical industry and pharmacology. More than ever, the current
pharmacological sector experiences dinamic changes.

Since 1880 up to now Zajecar Pharmacy has became a modern health care institution consisting of 14
pharmacies and one Galen lab. In Zajecar there are four pharmacies and pharmacy stores located in
Gamzigradska Banja, Salas, Rgotina and Grljan. In Knjazevac there are three pharmacies and pharmacy
stores located in Kalna and Minicevo. There is one pharmacy in Boljevac. At Zajecar Pharmacy 97
employees are there and 27 of them are graduated pharmacists, S employees are graduated pharmacists
specialists, 45 pharmacy technicians and 20 other employees. As our response to challenging business
surroundings we have defined our policy and goals and we do our best to accomplish them. A modern
pharmacy business organization requires highly skilled staff, high quality services, corporate culture of
employees, introducion of new services and marketing intesified activities.

Pernent armoreke Kop,
“Cs. Tpojunie” Muxajaa A. Typrepa

CrpyuHa AuTeparypa ca moyerka XX Bexa

A recipie issued

Text books/manuals -early 20th century at Pharmacy “Sv. Trojica” owned by Mihajlo A. Turner



OcHoBHE LuneBH Koje je AnoTeka “3ajedap” cebu mocTaBHAa Cy CHabAeBame CTAHOBHHIINTBA AEKO-
BHMAa, MEAMIIMHCKMM CPEACTBHMA, TPAAUIJMOHAAHMM M XOMEONATCKAM A€KOBHMA, IIPy)Kambe CTPYYHHX
HHPOpPMALMja U CaBeTa IAIWjeHTHMA, 3aA0BOASCTBO KOPUCHHKA YCAyTa, mpaheme HeXemeHHX AejcTaBa
AEKOBa, CapaAkha Ca AeKapHMa y LAY PALOHAAM3AINje Tepalje i eKOHOMUYHOT IPOIICHBAbA ACKOBA
Ka0 ¥ MOTHBALIHja U 3aA0BOACTBO 3aIIOCACHHX.

Y CBOM KOAEKTHBY CMO KPEHPAaAM THMOBE U 33aAQKEMO Ce 33 THMCKH Pajp Kao M 32 allCOAYTHO
HoILITOBate MpUHIUIA Aobpe amoTekapcke MpaKce U 3aKOHCKe peryaaruBe. OCHOBHH MMIepaTuB AIo-
Teke “3ajevap” je CTAAHO yAarame y KaApOBe U KOHTHHYHPaHa eAyKaruja gapMarieyTa U papMalleyTCKuxX
TEeXHIYapa KaKO OMCMO OMAM y TOKy ca HAjHOBHjHM Ca3HABMMa U3 O0AACTH 3APABCTBA. BeAMKy maiby
nocsehyjeMo 1 ocaBpeMemaBaby YHYTpalllibel eHTepHjepa anmoTeka. PeHOBUpaA cMO CBe IpaACKe aTlloTeKe
H TO:

2005.roa. peHOBHpaHa anoTeka ,Aex” 3ajedap

2006.rop. peHoBupaHa anoteka“KoTayjesan“3ajegap

2007.roa. peHOBHpaHa anoTeka ,3ApaBse3ajedap

2008.roa. peHoBupaHa anoTteka ,Eckyaan” Kmakesary

2009.roa. peHoBHpaHa anoreka ,bosesarn” boaesary

EHTeijep CTape arloTeKe

An old pharmacy interior



Basic objectives of Zajecar Pharmacy are the following: providing citizens with medications, medical
means, and traditional and homeophatic medications, giving expert information and advices to patinets,
satisfied services beneficiaries, observation of bad influence of medications, ,cooperation with doctors for
rationalization of therapy and economical prescribe of medications and happy employees, too.

Within our collective we have formed teams and we are committed to developing team work and
meeting principles for good pharmacutical practice and the regulations. Imperative at work of Zajecar
Pharmacy is a permanent human resource capacity building and education of pharmacists and pharmacy
technicians for the purpose of being familiar with the most advnced health care knowledege. We pay
attention to improving interior design of our facilities. We have restored all pharmacies located in urban
centres as it follows:

In 2005, Pharmacy ,Lek”, Zajecar was restored

In 2006, Pharmacy“Kotlujevac®, Zajecar was restored

In 2007, Pharmacy ,Zdravlje®, Zajecar was restored

In 2008, Pharmacy ,Eskulap®, Knjazevac was restored

In 2009, Pharmacy ,Boljevac®, Boljevac was restored

Tesedpon Telephone Kaca Cash-box



OTBOpeHe Cy 1 ABe HOBE allOTeKe U TO:

2008.roa. oTBOpeHa anoreka , Pomyanjana“3ajeap

2009.rop. oTBOpeHa anoTeka ,Xuruja“ Kmaxesarr

2008.roa. cy cBu ¢papmaneyru y Cpbuju A06uAHM CBOje IpBe AMIleHIje ca 006aBe30oM OOHaBdarba Y
HapeAHUX CeAaM IOAVHA.

Y Anorenu “3ajedap “ce moce6Ha naxma obpaha 1 Ha opHOCe ca japaomhy (Public Relation) u To kako
Ha KOMYHHKAIWjy Ca MAlijeHTHMa TaKO U Ha OAHOCe ca mpousBolaumma, BeaerprosuHama, Papma-
neyrckuM pakyateToM y Beorpaay, ®apmareyrckom xomopom Cpb6uje, PapmarieyTckuM ApYyIITBOM
Cpbuje, 3ApaBCTBEHHM OpraHHM3allMjaMa, HAyYHHM MHCTUTYIMjaMa M APYIITBEHOM 33jeAHHIIOM. Y IUAY
mro 60se KoMyHHKanuje ca manujertuMa 2008. roa. je moueo ca pasom PETMMIOHAAHU LIEHTAP 3A
NHOOPMAITHJE O AEKOBHMMA.

PanmoHaAHNM [IOCAOBaEM H CTPATErHjCKUM IIAAHOM pa3Boja Amoreka “3ajedap” oTBapa HOBe aIlo-
TeKe, aAANTHPa IocTojehe, MOTIYHO je ayroMarn3oBasa obpaay IIOAATaKa M HMIIAEMEHTHPAAA HOB BHU-
3yeAHH HAeHTHTET. Aa 6u yHampeauaa kBaaureT papa 2008. roa. ceprudHKOBaHA je IO 3aXTEBHMA
mehynapoasor cranpapaa ISO 9001:2000, a oBaamhena ceprudukanuona opranusanuja 6uaa je SIQ,
MmehyHapopno mpusHara uaanuna IQUNET-a. OBaj ceprudmkar je rapaHiuja KBAAHUTeTa IMpyxeHe
YCAyTe/IPOU3BOAA jep ce KOA KOPUCHHKA MOpPAa CTBOPHUTH CUTYPHOCT Aa he mpyskeHa ycAyra/IpoOH3BOA
HCIYHUTH BHXOBE 3aXTeBe H OUeKUBaba.

EHTCPI/Ijep CTape allOTeKe

An old pharmacy interior



Two new pharmacies were opened as it follows:

In 2008, Pharmacy ,Romulijana“ was opened in Zajecar

In 2009, Pharmacy ,Higija“ was opened in Knjazevac

In 2008, all pharmacists in Serbia were for the first time licensed and will be licensed again in the
following seven years.

In Zajecar Pharmacy public relations activities towards patients, producers, suppliers, Faculty of
Pharmacy in Belgrade, Pharmaceutical Chamber of Serbia, Pharmaceutical Society of Serbia, health care
organizations, scientific institutions and the local community are taken very seriously. In 2008, the
Regional Center for Information on Medications was established for the purpose of an improved

communication with patients.

New pharmacies have been opened, old pharamacies are being renovated, automatic data processing
has been applied and new visual identity has been emplemented based on a rational business activity and
strategic plan of development of Zajecar Pharmacy. In 2008, for the purpose of work quality improvement
itacquired ISO 9001:2000 certification carried out by an internationaly recognized certification body SIQ,
the member of IQUNET. The Certificate guarantees about quality of service rendered/product meeting




Kao pesyarar cBera oBor Amoreka “3ajewap” je 29.09.2010. ma IIECTOJ HAITMOHAAHO]
KOHO®EPEHIIMJM O CTAAHOM YHAIIPEBERY KBAAMTETA 3APABCTBEHE 3AIITUTE
yumaa wmely npse Tpu ycramose y  Cpbuju m pobumaa mpusname HAJBONSHM Y CTAAHOM
YHAITPEBEHY KBAAMTETA PAAA 3A 2009. TOAMHY.

IITo ce TMYe KOMEPIMjAAHOT TOCAOBAKA, ArtoTeka “3ajedap” je CBOjy MPOPUTHY OAUTHKY yCMEPHAA
Ha nosehame o6uma pyune mpoaaje, akTuHOT yyemha $papmareyTa y CaMOMEAMKAIHH TAlMjeHaTa Kao 1
NpomKperkhy OOMMA CaBeTOAABHMX AKTHBHOCTH K (apMaIleyTcKuX ycAyra y amoTenu. CraAHMM
HCTPOXUBAbEM TPXKHMINTA M KpeaTHBHOIINy MeHajepa amoTeka HpeMa MOTpebamMa MHKPOTPIKHUIITA
TPYAHMO Ce Ad MAEMO Y KOPaK C BpeMeHOM i u3al)eMo y cycper cBUM IoTpebaMa HAIIMX KOPUCHHKA. Ay
TOMe yCIIeBaMO IOKAa3yjy M MOAAIM AA Ce MAIMjeHTH y HalleM IpaAy Hajuemhe ompeaesyjy 3a cBor
dapmarteyra y Anorenu “3ajedap” jep je OHa HOCHAAL] AIIOTEKAPCTBA y THMOUKO]j KpajUHHL.

Mmajyhu y BUAY cpasMepHO HHCKe Map)Ke Ha AeKOBe KOje Ap)KaBa IPOIIHCYje, KA0 M BUCOKE TPO-
IIKOBe (YHKI[HOHHCAlba AIIOTEKAPCKe MpeXe, OAPXKABamhe U MOAEPHHU3ALHjy HHYOPMAI[HOHOT CHCTEeMA,
obesbehuBame AMYHUX AOXOAAKA 3aIIOCACHUMA, HEOIXOAHOCT AOOpe MHTepHe KOMYHHUKAIlMje Ha HalleM
IIOAPYU]y, YCIIeIIHO TOCAOBabe ce HaMehe Kao MMITepaTHB OIICTAHKA.

OHo mTo Hac ka0 YcTaHOBY oYeKyje y 6Anckoj 6yayhHocTH jecTe poamu pap Ha yHanpehemy kBaauTera
PaAa, akpepuTanuja AroTeke Kao 3APaBCTBEHE YCTAHOBE, yBolere HOBHX BPCTa ycAyra y anorekama. I1Ito
ce TUYe KOMEPIIMjaAHOT ITOCAOBAbA TPYAHNEMO Ce AQ OAPKMMO KOHTHHYUTET IIOCAOBAEa C 003MpOM Ha
TEIIKY eKOHOMCKY KPH3Y.

Aupexrop Anoreke “3ajedap”
Mp nx. Aparana Bpankosuh Mununh




requirements and anticipations of a customer. In recognition of the abovementioned activities in
September 2009, during the Sixth National Conference on Permanent Improvement of Health Care
Quality Zajecar Pharmacy entered among three leading Serbian institutions and was designated as THE
BEST IN PERMANENT IMPROVEMENT OF WORK FOR THE YEAR 2009.

With reference to commercial transactions Zajecar Pharmacy has aimed its profit making policy
towards increased selling of medications in its facilities, an active role of pharmacists in self medication of
pacients, and increased range of pharmaceutical services and advisory activities in pharmacies. By a
permanent research performed into market and creativity of pharmacy managers and based on
requirements of the micro-market we do our best to follow current trends and meet needs of all our
customers. In recognition of that our citizens usually choose own pharamcist to be employee at Zajecar
Pharmacy due to the fact it is the leader of pharamacy in Timocka krajina.

Because of low margins set by the Government for medicament selling and high expenditures on
work of network of pharmacies, maintaining and modernization of information system , wages for
employees, proper internet communication in our territory, successful business management has become
the imperative of existence.

In the near future our institution is expected to keep on improving work quality, pass accreditation of
Zajecar Pharmacy for health care institution and introducte of new services in pharmacies. Referring to
commercial transactions we will make effort to keep our business up despite economic crisis.

Director of Zajecar Pharmacy
Dragana Brankovi¢ Minc¢i¢, BSc pharm.

dapmarieyTcka 3aKAeTBa

Pharmaceutical oath



Armoreka “Aex” 3ajeuap Pharmacy “Lek” Zajecar

Arnorexa

“Pomyanjana’
3ajedap

Pharmacy
“Romulijana”
Zajecar

Pharmacy
“Zdravlje”
Zajecar



Armoreka “Korayjesary” Pharmacy “Kotlujevac”
3ajeuap Zajecar

Arnorexa

“Bomesary”
Bonesarg

Pharmacy
“Boljevac”
Boljevac

Amnoreka “Eckyaan” Kwasxeary Arnorexa “Xurnja” Kaskesar

Pharmacy “Eskulap” Knjazevac Pharmacy “Higija” Knjazevac
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